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Quick Start Guide

24/7 Technical Support: (812) 358-4458 Ext. 2
Email: info@jacksonremc.com

Website: fiber.jacksonremc.com

Light Status

A top solid green light means that you have internet

Description of each light on router:

WPS Status

Power-up Status Function

LED Appearance

LED Status
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Port Description
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Reboot Router

Reboot your GigaSpire Router AND GigaPoint Modem

If you are having trouble, you may need to reboot your GigaSpire router and GigaPoint modem. If
there are any questions, call our 24/7 Technical Support 812-358-4458 Ext. 2

Reboot

e Unplug the power cord from the GigaSpire router and Gigapoint modem. then re-apply power to the
modem only. Wait up to two minutes for the modem to fully boot.

e Then re-apply power to the router. Wait up to two minutes for the router to fully boot
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Pictured right is operational status
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